OcrTaHHi 3MiHK 3aTBEPOKEHO

pilweHHaM TapudHoro komiTeTy Ne89 Big 10.11.2021p.

c CONCORD Ta piweHHam KYAI Ne52 Big 26.04.2021p.
Oirotb 3 09.12.2021p.

TapudHMn nakeT Ha BUNYCK Ta 06cnyroByBaHHA GaHKiBCbkMx nnatixHux kapTok AT «AKB «KOHKOP[O»

«BETEPAH»
Tun KapTKu MC Debit World / MC Debit Standard?
Bua kapTku di3nyHa
BantoTa kapTku UAH (rpusHs)
OdopmneHHs Ta NnepeBUNYCK KapTKu
OdopMneHHst He IMEHHOT KapTKK nocnyra He HaaeTbCH

lMepeBuMnycK kKapTKn NO 3aKiHYEHHIO CTPOKY Aii abo 3a

i 2
L He TapudiKyETbCS
iHiLiaTMeoo BaHky prdiKky

OdhopmneHHs OCHOBHOT IMEHHOT KapTKu, 4oAaTKoBux (opyroi nocnyra He HaaeTbCH
Ta HACTYNHWUX) KAPTOK Ha iM'ss KnieHTa abo gosipeHux ocib

lMepeBMNyCcK KApTKKU 3 IHLWNX NPUYKH (BTpaTa, Kpagixkka Tow0) nocnyra He HagaeTbCA
HapaxyBaHHA

HapaxyBaHHﬂ I'IpOLl,eHTiB Ha 3anuLIOK KOLUTIB Ha PaxyHKy

o) i
(3anuwok kowTis Big 100 rpH.) 5% pivHUX

HapaxyBaHHs 60OHYCiB 3a NEBHMMM onepauisiMi B TOPriBeSbHO-
CEPBICHI MepeXxi 3 BAKOPUCTAHHAM KapTku abo ii He nepenbayeHo
pekBi3nTIB/TOKEHA

O6cnyroByBaHHA HeCaHKLiOHOBaHOI 3a00pProBaHOCTI Ha paxyHKY

Mnata 3a 06CNyroByBaHHsA HECAHKLIOHOBaHOI 3a60proBaHOCTi | 0,0001% pidyHMX
3apaxyBaHHA Ha paXyHOK KOLWTIB

- 3 BflaCHMX abo iHWNX paxyHkiB, BiaKpUTUX B baHky He TapudikyeTbCa
- 3 iHWKX OaHKiB B HaLliOHamNbHI BantoTi He TapudikyeTbca

- NPM NOMNOBHEHHI FOTIBKOK Yepes Kacu BigaineHb 6aHky abo

) He TapudikyeTbcA
Yyepes TepMiHanm caMoobCnyroByBaHHS

- NPX MOMOBHEHI KapTKM 3a A0MNOMOorot cepsicy p2p® He TapudikyeTbCa

3HATTA roTiBKOBMX KOLUTIB

B Kacax Ta 6baHkomaTtax baHky Ta iHLWKMX YKpalHCbKMX 6aHKiB 3

He TapudikyeTbcA
BMKOPWUCTAHHSM KapTKu

B GaHKOMaTax 3aKopAoHHUX B6aHKiB 1,5% + 50 rpH.

6e3 BUKOPUCTaHHSA KapTKX B Kacax BiagineHb baxky* 1% + 10 rpH.

Mepekas KowTiB 3 paxyHKY B BiggineHHi BaHky

- Ha paxyHku brarogiiiHoi opraHisauii "BITATOQIMHUN ®OH[

"BIPYKA BITATOZIVIHOCTI "OBPOAIN", BigkpuTi B Bakky HE TapUdIkyETLCH

-Ha BIiacHi paxyHku KnieHta B baHky He TapudiKyeTbCs

- Ha paxyHKW iHLWKX KMNiEHTIB, BIOKpUTUX B BaHky, B

. . . 1% min 5 rpH.
HaLUiOHanNbHi BantoTi

- Ha paxyHKu B iHWKMX BaHKax B HaUiOHaNbHIN BantoTi 1% min 5 rpH.
IHWIi nepeka3n 3a AONOMOror KapTKu

- 3a JONOMOrow cepsicy p2p baHky He TapudikyeTbcA
- 3a JONOMOrOK CepBIcYy p2p iHWNX GaHKiB 0,5% min 1 rpH.

! MnaTikHi KapTKK IHLLIKX TUMIB, BUNYLLIEHi B paMKkax Lnx Tapudis, 0GCNyroByTbCS 3riAHO 3 BULLEHABEAEHUMU
Tapudamu. TepMmiH fii kapTkm — 5 pokiB. o kapTkax MOXNuMBe MNpoBedeHHs onepalin 3a OOoNOMOrow
MobinsHoro gogaTky Apple/Google/Garmin Pay. JlimiTn 3a onepauisiMm 3 BAKOPUCTaAHHSAM NIIAaTiXKHUX KapTOK B
KaneHgapHuMM Micaub: BuMgada KOWTIB 3 paxyHKy B kacax Ta ©aHkomatax - 30 000 rpH., 34iMCHEHHSs
6e3roTiBKOBNX po3paxyHKiB B TopriBernbHO-cepBicHii Mepexi — 30 000 rpH., po3paxyHku y mepexi Internet —
5 000 rpH. Cyma nimiTy po3paxyHkiB y mepexi Internet BpaxoByeTbCcA B NiMIT 34INCHEHHST ©E3roTiBKOBUX
pO3paxyHKiB B TOPriBeribHO-CEPBICHI Mepexi.

2 BKIMKOYEHO Y BapTICTb NMATHUX MOCAYr 3a TapudHMM nakeToM. MnaTHi nocnyrm cnnadyloTbCa LUMAXOM
CMMCaHHSA 3 paxyHKy. 3a BantoTHMMM onepauisMmn KOMICI CnnadvyeTbCcs B rPUBHI 3@ NOTOYHUM Kypcom HBY Ha
AaTy 34incHeHHs onepadii.

3 P2P-nepekas - Le nepekas KOLUTIB 3 KapTKN Ha KapTKy 3a OOMOMOrOK CEPBICIB MKHAPOAHUX NNAaTiKHUX
cuctem VISA Inc. / MasterCard. Mo onepauisx — MoxnvBa Komicia 6aHka ekBaepa, B T.4Y. SIKLIO €KBAaEPOM
BUCTynae baHk.

4 Npw 3aKpUTTI paxyHKy i3 3anuwwkom Ao 100 rpH. - He TapudikyeTbCS



- Npw onnaTi 3a ToBapu/nocnyru 3 BUKOpUcTaHHAM KapTkm abo

S He TapuikyeTbCs
il pekBi3nTiB (HOMEpP, CTPOK Aii KAapTKX TOLLO)

Onepaluii 3a gonomoroto mobinsHoro gopgatky «NEOBANK ans Bcix»

Mepekas Ha paxyHku BnaroginHoi opraisauii "BNATOAIVMHNN

®OH[ "BIPYKA BNAFOIMHOCTI "0OBPOLIN" HE TapudikyeTbCS

Ha KapTKW/paxyHKW, BioKpuTi B BaHKy, B HauiOHanbHin BantoTi He TapudikyeTbca

Ha paxyHKM B iHWKX B6aHKkax 3a peksiautamu IBAN B 0.5% max 200 rpH
HaLioHanbHi BanoTi ) .

Ha kapTky Master Card/Visa Gyapb sikoro 6aHka YkpaiHu 3a

. ) i ; 0,5% min 1 rpH.
J0MNOMOroK cepBicy p2p B HaLliOHANbHIN BantoTi

3a 0MNOMOrO CepBiCy P2p MK KapTKamu iHLINX YKpaiHCbKUX

: ) "2 ) 1% min 1 rpH.
GaHKiB B HaLiOHamNbHIN BantoTi

[MONOBHEHHS BflaCHUX KApTOK B HaUiOHAsbHIA BantoTi 3

NNaTKHNUX KapTOK iHLWMX YKpaIHCbKMX BaHKiB 3a 4OMOMOrow He TapudikyeTbcA
cepsicy p2p

Onnata mMobinbHOro 3B'A3Ky He TapudikyeTbCs
Onnata KoMyHanbHUX MnAaTexiB y po3aini «KoMmyHanbHi He TapudikyeTbcA
nocnyrm» (okpiMm onnaTu y po3sgini «llepekas 3a peksiautamm»)

KyniBnga/npogax BantoTu Ha nigcTaBi AMCTaHLUINHOMO He TapudikyeTbca

po3nopsamkeHHs KrnieHTa (BUKOHYETLCS TiflbKU MiXK BITaCHUMI
paxyHKamu )

BnokyBaHHA KapT, 3MiHa NiMITIB Ha NNATKHI KAPTKK He TapudikyeTbca

Bunuckun npo onepadii N0 paxyHky He TapudikyeTbca

IHcpopmMauinHi nocnyru

HapaHHs iHdopmauil Npo AOCTYNHUI 3aniMLLIOK KOLITIB Ha

KapTui Ha ekpaHi abo B Yeky 6GaHkomaTy, nnaTiKHOro He TapudikyeTbcA
TepMmiHany

SMS-NOBIgOMSIEHHS 3a onepauisMu Ha cymy Big 2000 rpH.,

OKpiM MOBIgOMIIEHb MPO HEBAANY TPaH3aKLUito 3 He TapuikyeTbCs

BUKOPUCTAHHAM Ka [Z)TKI/I5

PUSH-nosigomneHHsa y mobinsHoMy aoaatky « NEOBANK ans

. . He TapudikyeTbcA
BCiX» 3a onepauigMmn Ha Byab-SKy cymy

HapaHHA OoBigKM Npo CTaH paxyHKy YKpaiHCbKOK MOBO abo 100 rpH.
aHINIMCbKOK MOBOHO

HapgaHHA OoBigku-po3paxyHKy Npo CTaH KpeanTHOI

) N S ; 150 rpH.
3ab0proBaHoOCTi YKpaiHCLKOK MOBO B BigdineHHi baHky

HapaHHsa BMNucKkn npo onepadwii no paxyHky (LwomicayHo, 1 pas

Ha Micaub) B BigaineHHi baHky HE TapUIKyeTLCH

HapaHHA BUNMCKM Npo onepadii No paxyHKy, HagicrnaHoi

. 250 rpH.
eNeKTPOHHUMM 3acobamu 3a 3anMTOM KnieHTa

IHWi nocnyru

KoHBepTauis kowTiB, SKWO BantoTa onepadii Bigpi3HAETbLCA Bif

He TapudikyeTbcs
BaNOTU PaxyHKy pucpiky

O6cnyroByBaHHS HEAIIOYOTO PaxyHKY (LLLOMICAYHO, BUKITIOYHO
3a paxyHOK BNacHMX KOLWTIB, He BinbLue 3anuLKy BflaCHUX 99 rpH.
KOLUTIB Ha paxyHKy)®

MNnata 3a 6e3niacTaBHe ockapXeHHs onepauii KnieHtom (B pasi

OTPVMMaHHS BiANoBiAHOro nosigomneHHs Big MMNC) 400 rpH.

MnaTta 3a gogatkosi nocnyrn MIC (ekcTpeHa Bugada rotisku/
3aMiHa KapTKuK, NOCIyrM 3 HECTaHAAPTHOIO NPOBEAEHHS
aBTOpM3aUii, NpoBeeHHA nNpoueaypu apbiTpaxy TOLLO)

Cyma hakTu4HuX BUTpaT BaHKy 3rigHo
MOBIAOMINEHHS NNAaTiXKHOT CUCTEMN

MnaTta 3a npoBeaeHHs po3cnigyBaHHA onepadii 3
BMKOPWUCTAHHSAM MIIaTiKHOT KapTKM 3 OTPUMaHHAM hbannis 250 rpH.
BigeocnocTepexeHHs 3 6aHkomaTy

5 nocnyra He HagaeTbCA KOPUCTYBaYaMm, Lo 34iCHUNM peecTpauilo B MoGinbHoMy aoaatky «NEOBANK ans
BCiX»

6 Hepitoumm BBaXXaeTbCsi paxyHOK, 3anMLIOK KOLWTIB Ha sikoMy MeHLwe 300 rpH., Ta Mo SSIKoMy NPOTSAroM LLECTU
MicauiB Ta Ginblue He Byno XOAHOro 3apaxyBaHHSA abo CnMCaHHS KOLWTIB (KPiM CMCaHHSA KOMICIn No
paxyHKy). Y BMNagKy, KOnu 3anuLloK KOLWTIB Ha paxyHKy MeHLle BCTaHOBMNEHOro Tapudy, KOMICisi CnMcyeTbes
Y PO3Mipi 3anuLLKy KOLUTIB HA paxyHKy



3 Tapudamu o3HanomneHmn, oTpumas p. (MiB)




