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OcTaHHi 3MiHM 3aTBEPAXEHO

piweHHAM TapudpHoro komiteTy Ne7 Big 01.02.2023p.

Ta piweHHam KYAIT Ne21 Big 04.03.2022p.
OiroTb 3 07.03.2023p.

TapudHUn NakeT Ha BUNYCK Ta 06cryroByBaHHsS BaHKiBCbkuX nnaTtikHUX kapTok AT «AKB «KOHKOP»
«BipTyanbHa»

VISA Rewards Debit Gold?

Tun kKapTku MpocTip?

Bua kapTku BipTyanbHa

BantoTta kapTku UAH (rpuens), USD (gonap CLUA), EUR (eBpo)

OdropMIieHHs1 Ta NepPeEBUNYCK KapTKX

nepLi 3 paxyHKn y KOXHI BarnoTi - He
TapugikyeTbesa®;
NOYNHAIOYM 3 KOXKHOMO 4-ro paxyHKy y KOXHIN
BantoTi — 200 rpH

OdbopmneHHs kapTku (BiGKpUTTSA Nuwe B MOBINbHOMY godaTKy
«NEOBANK gns Bcix», MakcumaribHa KifbKiCTb paxyHKIiB B
UAH- 30, USD- 3, EUR- 3)

MepeBnnycK kKapTKM NO 3akKiHYEHHIO CTPOKY Aii abo 3a He nependayeHo

iHiLiaTMBOI BaHKy

OdbopmneHHs gogaTkoBux (Opyroi Ta HaCTyNHUX) KapTOK Ha He nepenbayeHo

im'a KnieHta abo aosipeHux ocib

MepeBMNyCK KapTKU 3 iHLWKNX NPUYKH (BTPaTa, Kpagixkka Towo) He nepenbaveHo

HapaxyBaHHA

HapaxyBaHHS1 NPOLIEHTIB Ha 3aSIMLLOK KOLUTIB HA paxyHKy

(3anvwok kowTi Big 100 rpH/5 USD) HE HapaxoByeTbeA

O6cnyroByBaHHA HECaHKLiOHOBaHOI 3a00pProBaHOCTi Ha paxyHKY

lMnata 3a o6cnyroByBaHHA HECAHKLIOHOBAHOI 3a60pProBaHoOCTi 0,0001% pidyHMNX

3apaxyBaHHA Ha paxyHOK KOWTIB

- 3 BNacHMx abo iHWNX paxyHKiB, BigkpuTnux B baHky He TapUIKyeTbCS

- 3 iHWKX OaHKiB B HaLliOHamNbHIn BantoTi He TapudikyeTbCa

- 3 iHWINX BaHKiB B iHO3EMHIlh BantoTi 0,5%

- NPV NOMOBHEHHI rOTIBKOIO Yepes Kacu BigaineHb 6GaHky He TapuUiKyeTbCs

- yepes TepMiHann camoobcnyroByBaHHs Mepexi « EasyPay»,
®K «Cuctemay, City24, AT «AKBb«[lMpueatbaHk»/CLO
MprBaT24 i3 3aCTOCYBaHHAM CEPBiCY NOMOBHEHHS KapTOK

AT «AKB «KOHKOP[»

2%

- iHWI NONOBHEHHS Yepes TepMiHanM camoobCcnyroByBaHHs He TapudikyeTbca

- NPV MNOMOBHEHiI KapTKM 3a 4ONOMOrok cepsicy p2p*

.. . He TapudikyeTbcs
yKpaiHCbkux 6aHKiB prciKky

- NPX MOMOBHEHI KapTKX 3a AONOMOIOH Cepsicy p2p

) 2%
3aKopAOHHMX BaHKiB

3HATTA roTiBKOBMX KOLUTIB

3 paxyHkiB B UAH — 1%,
3 paxyHkiB B USD - 0,5%,
3 paxyHkiB B EUR - He TapuikyeTbca

B Kacax Ta 6aHkomaTtax baHky Ta iHLWKMX yKpaiHCbKMX BaHkiB 3
BUKOPUCTAHHAM KapTKu (MOXIMBO 3 BUKOPUCTAHHAM KapTKu 3a

! MnaTikHi KapTKK IHLLIXX TUMIB, BUNYLLIEHi B paMKkax Lnx Tapudis, 0GCNyroBytTbCS 3riAHO 3 BULLEHABEAEHUMU
Tapudamun. TepmiH gii kapTkm — 5 pokiB. 1o kapTkax MOXNMBE NPOBEAEHHA onepauii 3a JONOMOIoK CUCTEM
MoGinbHUX nnatexie Apple/Garmin Pay Ta Google Wallet. Jlimitn 3a nnatikHMMK onepauiamu 3
BMKOPWUCTAHHSM NNaTiKHUX KApTOK B KaneHaapHWi Micsub: Buaadya KOLWTiB 3 paxyHKy B Kacax Ta 6aHkomaTax-
30 000 rpH, 3giicHeHHs 6e3roTiBKOBUX pO3paxyHKiB B TOPriBenbHO-cepBicHiN Mepexi — 100 000 rpH,
po3paxyHku y mepexi Internet — 5 000 rpH. Cyma nimiTy po3paxyHkiB y Mmepexi Internet BpaxoByeTbcs B nimiT
34iNCHEHHSA 6e3roTiBKOBMX pO3paxyHKiB B TOPriBeNbHO-CEPBICHIN MepeXi.

2 3a kapTtkamu HINC MpocTip nepeabaveHo BiOKpUTTA paxyHKiB nuie B rpmBHi. BUkopnucTaHHA kapTok
MOXIMBE Nuile Ha TepuTopil YkpaiHn. He nepeabayeHi nocnyrn 3HATTS roTiBKOBUX KOLUTIB Ta NPOBEAEHHS
onepadin 3a cuctem mMobinbHUX nnatexis Apple/Garmin Pay Ta Google Wallet.

3 BKMOYEHO y BapTiCTb MNaTHWX MOCnyr 3a TapudHUM nakeTom. lMnaTHi nocnyry cnnadyloTbCA B AeHb
NPUAHATTS NNATKHOI IHCTPYKUii abo nig Yac HagaHHA NOCNyrv, NNaTKHOK IHCTPYKUiE. 3a BantoTHUMMK
NAaTbkHAMKM  onepauissMm KOMICISt CnradvyeTbCa B MPUBHI 3@ NOTOYHUM Kypcom HBY Ha gaTty 3gincHeHHs
onepauwi.

4 P2P-nepekas - Lie nepekas KOLITIB 3 KAPTKWU Ha KapTKy 3a JOMOMOIOK CEpBiCiB MKHAPOOAHUX NNaTiKHUX
cuctem VISA Inc. / MasterCard. Mo nnaTikHMX onepauisix — MOXIMBa KOMicisi 6aHka ekBaepa, B T.4. SKLIO
eKBaepoM BUCTYyNae baHk.



ponomoroto MobinbHoro poaatky Apple/Google/Garmin Pay B
0e3koHTaKTHUX TepMiHanax 3 gyHkuieto NFC)

B 6GaHKOMaTax 3aKkopaoHHUX 6aHKiB (MOXNMBO 3
BMKOPWUCTAHHAM KapTku 3a gonomoroto MobinbHoro gogartky
Apple/Google/Garmin Pay B 6€3KOHTaKTHUX TepMiHanax 3
dyHkuieto NFC)

2%

6e3 BUKOPUCTaHHSA KapTKu B Kacax BiagineHb baxky®

3 paxyHkis B UAH - 1%,
3 paxyHkiB B USD, EUR — He TapudikyeTbcs

Mepekas KowTiB 3 paxyHKy B BiggineHHi baHky

- Ha paxyHku BrarogiiiHoi opraisauii "BTAFOAIVHAN ®OH[,
"BIPXA BJIATOQIMHOCTI "O0OBPOOIN", BigkpuTi B BaHky

He TapudikyeTbcA

- Ha BNacHi paxyHku knieHta B baHky

He TapudikyeTbca

- Ha paxyHKW iHWKX KNiEHTIB, BIaKpUTUX B BaHky, B
HaLlioHarnbHin BantoTi

1%

- Ha paxyHKuM B iHWKX 6aHKax B HaUiOHANbHIN BantoTi

1%

- IHO3eMHOI BanoTu Ha paxyHKKM B iHWNX B6aHKax (OTpumaHHs
nepekasy B BasntoTi paxyHKy)

anst paxyHkie B USD - 0,4% (min 30 USD —
max 500 USD)

ans paxyHkis B EUR- 0,4% (min 30 EUR —
max 500 EUR)

- IHO3eMHOI BanoTu Ha paxyHKM B iHWNX B6aHKax (OTpumaHHs
nepekasy 3 nogarnbLLO KOHBepTauieto ) ans paxyHkis B USD

50 USD

- IHO3eMHOI BanoTn Ha paxyHkuM B iHWNX 6aHkax Ha nigcTasi
iHOMBIgyanbHKX NiueHsin HauioHanbHoro 6aHky YkpaiHu B
€NEeKTPOHHIN popmi

ans paxyHkis B USD - 0,5% min 45 USD +
KOMicisi 6aHKiB KOPECNOHAEHTIB

anst paxyHkie B EUR - 0,5% min 45 EUR +
KOMicisi 6aHKiB KOPECMOHOEHTIB

IHWi nepekas3un 3a 4ONOMOror KapTKu

- 3a JONOMOroK cepsicy p2p baHky

He TapudikyeTbCa

- 32 JONOMOrO0 CepBicy p2p iHLWKMX BaHKiB

0,9% min 1 rpH

- Npv onnari 3a ToBapu/nocnyrun 3 BUKopucTaHHAM KapTkm abo
1T pekBi3nTiB (HOMeEp, CTPOK Ail KAapTKM TOLLO)

He TapudikyeTbcA
(okpim nnaTixHMx onepadin 3a MCC 6012 Ta
4829)°

Onepadii 3a gonomorot MobinbHoro goaatky «NEOBANK

ANnd BCiX»

MNepeka3 Ha paxyHkv brnarofiiHoi opraHisauii ':EJ'IAFO,EI,II?IHI/II?I
®OH[ "BIPXXA BNNATOOIMHOCTI "0OBPOOIN"

He TapudikyeTbcA

Ha KapTKW/paxyHKW, BigKpuTi B BaHKy, B HaUiOHanNbHIN BantoTi

He TapudikyeTbca

Ha paxyHKku B iHWKX 6aHkax 3a peksisutamu IBAN B
HauioHarbHi BantoTi

0,9% max 300 rpH

Ha kapTKy Master Card/Visa 6yapb sikoro 6aHka YkpaiHn 3a
O0MNOMOroK CepBiCy p2p B HaLiOHANbHIN BantoTi

0,9% min 1 rpH

Ha kapTKy Master Card/Visa 3akopgoHHOro 6aHky 3a
O0MNOMOro cepBicy p2p

ansa paxyHkis B UAH — nocnyra He HagaeTbes,
ansa paxyHkis B USD — 1% min 1 USD,
Ansa paxyHkis B EUR — 1% min 1 EUR

3a JONOMOTO CEPBICY P2p MK KapTKaMM iHLINX YKPaiHCbKMUX
OaHKiB B HaLlioHanbHiN BantoTi

1% min 1 rpH

[MonoBHEHHSA BNAcHUX KapTOK B HaLliOHanbHi BanoTi 3
NNaTKHUX KapTOK iHLWMX YKpaTHCbKMX BaHKiB 3a 4OMOMOrow
cepsicy p2p

He TapudikyeTbca

Onnata MoGinbHOroO 3B'A3KY

He TapudiKyeTbCs

OnnaTa KOMyHanbHUX nnaTexis y po3aini «KomyHanbHi
nocnyrmy (okpiMm onnaTtn y po3aini «llepekas 3a pekBisuTamm»)

He TapudikyeTbca

KyniBnsa/npogax BantoTu Ha nigcTasi gMCTaHLUINHOMO
po3nopampKkeHHst KnieHTa (BUKOHYETBCS TiNbKW MK BlaCHUMMU
paxyHkamu )

He TapudiKyeTbCA

3miHa lNIH-kogy

He TapudikyeTbca

BnokyBaHHA KapT, 3MiHa NiMITIB Ha NAATPKHI KAPTKK

He TapudiKyeTbCs

Bunucku npo nnatixHi onepaw,ii N0 paxyHKy

He TapUIKyeTbCS

IHhbopmauinHi nocnyru

5 Mpw 3aKpUTTI paxyHKy i3 3anuwkom o 100 rpH/3 USD/3EUR - He TapudikyeTbCs
6 3a onepauigMn B 3aKOpPAOHHMX TopriBenbHUX Todkax 3a MCC 6012 ta 4829 (diHaHcoBi nepekasn)

BCTaHOBIMEHa koMicis y poamipi 1% Big cymun onepauii




HapaHH4a iHdopMaLii Npo OCTYNHWUIA 3aNULLOK KOLUTIB Ha
KapTui Ha ekpaHi abo B Yeky HaHKomaTy, NNaTKHOMo
TepmMmiHany

yKpaiHCbKoro 6aHky — 5 rpH
3aKopaoHHoro 6aHky — 10 rpH

SMS-MNOBIJOMMNEHHA 3a NNaTiXHUMK onepauisMyn Ha Cymy Bif
2000 rpH, okpiM noBigoOMMNeHb NPO HeBAany TpaH3akLito 3 He TapudikyeTbcA
BMKOPUCTaHHSAM KapTku’

PUSH-noBigomneHHs y mobinsHomy goaatky « NEOBANK gns

. . . He TapuikyeTbCs
BCiX» 3a NNaTiKHUMKU onepauissMn Ha Byab-sKy cymy

HapaHHA OoBiaKM Npo cTaH paxyHKy YKpaiHCbKOK MOBOK abo 100 rpH
aHIMiNCbKOK MOBOH

HagaHHA BMNMCKM Npo nnaTiXkHi onepawii No paxyHky

(LomicgayHo, 1 pas Ha Micsaub) B BigAineHHi baHky HE TapUIKyeTLCH

HagaHHA BUNMCKM Npo NnaTikHi onepauii o paxyHky,

. " . 250 rpH
HagicnaHol eNnekTpoHHUMKU 3acobamu 3a 3anUTOM KhieHTa
3wmiHa MIH-kogy B ATM HEe TapUIKyeTbCS
IHWi nocnyru
KoHBepTaulis kowTiB, AKWO BanoTa nnaTiXKHOI onepadii He TapudikyeTbcA
BiAPIi3HSETLCS Bif BantOTN paxyHKY (OKpiM nepeniky NnaTikHUX onepakdlin)®
O6cnyroByBaHHS HEAIHOYOro paxyHKy (LLOMICSAYHO, BUKITHOYHO no paxyHkax B UAH: 99 rpH/ no paxyHkax B
3a paxyHOK BfaCHMX KOLUTIB, He Ginblue 3anuLiKy BacHUX USD: eksiBaneHT 3 USD / no paxyHkax B EUR:
KOLLITIB Ha paxyHKy)® eksiBaneHT 3 EUR
MnaTta 3a 6e3nigcraBHE OCKapXXEHHS MNaTiKHOIT onepawuii
KnieHToM (B pasi 0OTpMMaHHs BigNoOBIAHOMO NOBIOOMIEHHS Big 400 rpH
MI1C)

Mnata 3a gogatkosi nocnyrn MIC (ekcTpeHa Bugaya rotisku/
3aMiHa KapTKuK, NOCIyrn 3 HeCTaHAAPTHOIO NPOBEAEHHS
aBTOpM3aLlii, NpoBefeHHA npoueaypu apbiTpaxy ToLLO)

Cyma pakTu4Hux BUTpaT BaHKy 3rigHo
NOBiJOMMNEHHSA NNAaTiKHOI CUCTEMU

lMnaTa 3a NpoBeaeHHs po3cnigyBaHHS NNaTiKHOT onepauii 3

BUKOPUCTAHHAM NNaTiXKHOT KapTKN 3 OTPUMaHHSM dhannis 250 rpH
BigeocnocTepexeHHs 3 6aHkomaTy
Po3Lwyk no nepekasam B HaLiOHANbHIN /iHO3eMHIN BantoTi 50 rpH/50 USD + kowmicis 6aHkiB
3rigHo 3asaBu KnieHTa KOPECNOHOEHTIB
YTOYHEHHS/3MiHA PEKBI3UTIB NepekasiB B HaLiOHANbHIMN 30 rpH/30 USD + komiciss 6aHkiB
/iHO3eMHi BantoTi 3rigHO 3asiBM KnieHTa KOpEeCnoHOEHTIB
Kynisns/npogax santotn Ha MBPY (3a 3asBoto KnieHTa) 0,2%
KoHBepTauis ogHiei iHO3eMHOT BantoTy B iHLLY iIHO3EMHY 0.1%

,1%
Bantoty Ha MBPY
3 Tapudamn o3HaNoOMIEHUN, OTpUMaB p. (NIB)

"Tocnyra He HagaeTbCA KOPUCTyBaYaM, Lo 3ailcHUNM peecTpalito B MobinbHomy goaaTky «NEOBANK ans
BCiX»

8 3a MCC 7311 nepenbayeHa komicist y poamipi 1% Big cymu onepauii min 20 rpH. 3a onepauismu onnaTti 3a
ToBapu/nocnyrm B UAH no paxyHkax B UAH 3a kopaoHoM nepenbadveHa kKomicis y posmipi 2% Big cymu
onepaduii.

9 Hepitounm BBaXaeTbCsl paxyHOK, 3anu1LLOK KOLWTIB Ha ssikoMy MeHwe 300 rpH/10 USD/10 EUR, Ta no sikomy
NpOTArom WecTn Micauyie Ta binble He Byno XogHOro 3apaxyBaHHs abo CNUCaHHA KOLTIB (KPiM CNMCaHHS
KOMICiln MO paxyHKy). Y BunNagKy, KOnm 3anuLLoK KOLTIB HAa paxyHKy MeHLLe BCTAaHOBNEHOro Tapudy, KoMicis
CANCYETBCA Y PO3MIPI 3anMLLKY KOLITIB HA paxyHKy



